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Learn precise methods of treating anterior cervical regions, specifically along the 
bodies of the cervical vertebrae and anterior occipital-C1-C2 junctions. Learn to 
apply internal jaw treatments to muscles contributing to TMJD and headache and 
facial pain patterns. Find out why treating the anterior neck is essential to any 
clinical treatment of headaches and neck conditions, shoulder conditions, and jaw 
disfunction.  Read more. 
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COVID-19 Crisis Guidance for LMBTs

Our business 
instructors  are rolling 
out a series of posts 
relating to Massage 
Therapy Business 
matters on Facebook

Keep up with these posts by liking our 
Bodywork Therapy Seminars page and 
BTS Insights and Discussions group

Feel free to share your thoughts and keep 
the discussion lively too!

Greetings,  [Updated 3-19-2020, originally published 3-18-2020]

I presume you are well aware that we are currently in a state of emergency in regards to COVID-19 and its consequential social distancing. I wanted 
to share some behind the scenes information that may help you personally navigate this new territory. 

First things first: Any March Live/in person classes are cancelled. We have informed all students who signed up for March classes about this 
change. On the plus side we are working behind the scenes to bring you Live Webinar classes. Give us some time and we’ll be in touch.

Advice for SOLE PRACTITIONERS/PRIVATE PRACTITIONERS/SOLE PROVIDERS/ SELF EMPLOYED (without contractors)
● Follow North Carolina Massage Therapists Network for discussions relating to shutting down and obtaining help with loss of earnings and 

help with business expenses. 

Advice for EMPLOYEES
● It is not safe to practice massage at this time. You would need to learn how to properly use Personal Protective Equipment (PPE) such as 

gloves and masks. Additionally it is vital that medics have this equipment and it is being rationed at the front lines of medicine. If you get sick 
during this phase when the medical system is underequipped, you may not be able to get the help you need. Social distancing is your and 
your clients only protection at this time. The Coronavirus-2 is aerosol based and therefore hangs out in the air surrounding where you are 
working and can be breathed in by you or the client. It can be picked up on surfaces many hours after it lands on that surface.

● Look out for communication from your employer stating that the business is temporarily closing down services during the outbreak and that 
you will be out of work in the interim. Print out that letter/email/communication. 

● With that letter, apply for unemployment. This will provide you with financial assistance during furlough (layoff). 
● Forgive your employer for laying you off. They have done the right thing because now you can apply for assistance. 
● If you still choose to work, AMTA and ABMP have already stated that insurance underwriters will not cover you in a lawsuit. 
● Still working? If it is because you want to, just skip the rest of this advice. If it is because your boss has not shut down the business DO NOT 

QUIT. I recommend that you refuse to provide the service due to a breach of ethics, the pandemic discredits your liability insurance, and you 
are obligated to protect the public during this health emergency. You can still apply for financial assistance. Your reason would be out of work 
or reduced hours during COVID-19. If you are laid off or fired by the employer make sure your paperwork shows the reason is because of 
COVID-19. 

Advice for EMPLOYERS
● SHUT DOWN your touch services now! Argue and digest the merits of social distancing all you want on forums like the Establishment Rules 

Review Alliance and North Carolina Massage Therapists Network on Facebook. 
● Furlough (temporarily lay off) your employees. Mention in writing that the reason is COVID-19. The NC governor Roy Cooper has mandated 

that layoffs related to the COVID-19 crisis will not penalize the employer.  
● If you choose to stay open and offer services by LMBT employees or other spa service providers, you will want to call your liability insurance 

company that protects the employer when they are sued and let them know that you have made this decision to continue operate against 
industry advice. 

● Shut down for the right reason and don’t force your employees to work when, as licensed healthcare professionals, they are required to DO 
NO HARM. 

Advice for BUSINESS OWNERS THAT CONTRACT THEIR LABOR
● The therapists that work with you are independent business owners. Any negative consequence has repercussions. Take care and DO NOT 

tell the therapist to “never come back if you quit now” or any similar words. Watch yourself. WHY? You just admitted your labor is  
misclassified and in essence you are treating them as an employee. Good luck with the repercussions of that. 

● Instead, wish them well and suggest they get in touch with you when they begin working again. 
● DO NOT get in the way of the therapist’s contact with their clients. The clients information is theirs because they are independent business 

owners. If you have a different kind of agreement it better be in writing and you may want to seek legal advice to be sure you are not 
misclassifying your labor and actually treating them as employees. 

Advice for CONTRACTORS/INDEPENDENT CONTRACTORS
● If you have agreements with other businesses to perform massage therapy on their behalf, read the advice above that was written with those 

business owners in mind. 
● Stop providing touch services as a means of making a living until the region you are in has achieved social distancing. 
● Seek financial assistance by following Advice for Sole Practitioners/ Sole Providers/ Self Employed (without contractors) above. 
● Hang in there. This will not go on for long and there is assistance for your business. 

-----------------

NEXT STEPS:
● Learn more: https://des.nc.gov/need-help/covid-19-information ,  https://www.stimulus2020.com . Join business groups like Shop Local Raleigh or 

Triangle Business Owners on Facebook. There are a lot of people talking about self employment loss and they can help you. 
● Keep the discussions going on Establishment Rules Review Alliance and North Carolina Massage Therapists Network on Facebook. 
● Stay calm. We ALL got this. Ask for help. Forgive others when someone gets feisty. 

Please take this advice for what it is, advice. Make your own decisions independently and seek legal council if you have more complex matters to 
consider. 

We welcome discussion relating to these matters on Bodywork Therapy Seminars Facebook group, BTS INSIGHTS AND DISCUSSIONS group. 

Stay in touch, 
Laura Ford, Director of Bodywork Therapy Seminars, owner of Hands On Health, LLC. 
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