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COVID-19 Crisis Guidance for LMBT's

Greetings,

| presume you are well aware that we are currently in a state of emergency in regards to COVID-19 and its consequential social distancing. |
wanted to share some behind the scenes information that may help you personally navigate this new territory.

First things first. Any March Live/in person classes are cancelled. Any person who has already signed up will be informed shortly about the
cancellation. If you haven’t heard from us, know we will be getting to you shortly. In the meantime, any person who paid in advance will be
refunded in full. Any person who submitted credit card information to sign up onine, your reservation will be cancelled and you will not see any
charge to your card. [We are working behind the scenes to bring you Live Webinar classes. Give us some time.]

Advice for SOLE PRACTITIONERS/PRIVATE PRACTITIONERS/SOLE PROVIDERS/ SELF EMPLOYED (without contractors)
e Follow North Carolina Massage Therapists Network for discussions relating to shutting down and obtaining help with loss of earnings
and help with business expenses.

Advice for EMPLOYEES
e Look out for communication from your employer stating that the business is temporarily closing down services during the outbreak and
that you will be out of work in the interim. Print out that letter/email/communication.
e  With that letter, apply for unemployment. This will provide you with financial assistance during furlough (layoff).

Forgive your employer for laying you off. They have done the right thing because now you can apply for assistance.

e  Still working? If it is because you want to, just skip the rest of this advice. If it is because your boss has not shut down the business DO
NOT QUIT. | recommend that you refuse to provide the service due to a breach of ethics and you are obligated to protect the public
during this health emergency. This will force the employer to lay you off or fire you. It is scary but you can then apply for assistance as
per bullet point above.

Advice for EMPLOYERS

e  You are strongly recommend to SHUT DOWN your touch services now! Argue and digest the merits of social distancing all you want
on forums like the Establishment Rules Review Alliance and North Carolina Massage Therapists Network on Facebook.

e Furlough (temporarily lay off) your employees. Mention in writing that the reason is COVID-19. The NC governor Roy Cooper has
mandated that layoffs related to the COVID-19 crisis will not be charged back to the employer.

e If you choose to stay open and offer services by LMBT employees or other spa service providers, you will want to call your liability
insurance company that you have made this decision to operate against advice of the governor. Good luck. And good luck should you
be sued.

e NC has not yet declared a state of business disaster YET so don’t even argue with me about that. Shut down for the right reason and
don’t force your employees to work when, as licensed healthcare professionals, they are required to DO NO HARM.

Advice for BUSINESS OWNERS WHO CONTRACT LABOR

e The therapists that work with you are independent business owners. Any negative consequence has repercussions. Take care and DO
NOT tell the therapist to “never come back if you quit now” or any similar words. Watch yourself. WHY? You just admitted your labor is
misclassified and in essence you are treating them as an employee. Good luck with the repercussions of that.

e Instead, wish them well and suggest they get in touch with you when they begin working again.

e DO NOT get in the way of the therapist’s contact with their clients. The clients information is theirs because they are independent
business owners. If you have a different kind of agreement it better be in writing and you may want to seek legal advice to be sure you
are not misclassifying your labor and actually treating them as employees.

Advice for CONTRACTORS/INDEPENDENT CONTRACTORS
e If you have agreements with other businesses to perform massage therapy on their behalf, read the advice above that was written with
those business owners in mind.
e  Stop providing touch services as a means of making a living.
e  Seek financial assistance by following Advice for Sole Practitioners/ Sole Providers/ Self Employed (without contractors) above.

FOR EVERYONE:
e Getreal time updates from the Governor’s office by texting COVID19 to 898291.

NEXT STEPS:

® Keep the discussions going on Establishment Rules Review Alliance and North Carolina Massage Therapists Network on Facebook.
e Stay calm. We ALL got this. Ask for help. Forgive others when someone gets feisty.

COVID19 898291

Please take this advice for what it is, advice. Make your own decisions independently and seek legal council if you have more complex
matters to consider.

We welcome discussion relating to these matters on Bodywork Therapy Seminars Facebook group, BTS INSIGHTS AND DISCUSSIONS
roup.

Stay in touch,
Laura Ford, Director of Bodywork Therapy Seminars, owner of Hands On Health, LLC.

Learn more: www.BodyworkTherapySeminars.com

All course descriptions, discounts, registration and more!

Location: Hands On Health | 7980 Chapel Hill Road, Ste 125 Cary
NC 27513
Ph: 919.854.9555 Email: info@handsonhealthnc.com
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